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Pipe replacement works in Seri Kembangan
close to completion
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(From left) Tey, Wong and Hong ing during a press confi at Jalan BS 7/1 on the pipe
replacement works in Seri Kembangan.

PIPE replacement works involving five roads near Taman Serdang Utama in Seri
Kembangan, Selangor, have been completed.
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5:;1,_,‘;,\,3,\ dan - Bagi insiden letupan gas di Pulra He

hts pula, KDEBWM membust pembersihan Juaran tiga hari selepas
akilbet insiden kebakaran saluran gas di Putra Heights dan Kampung Kuala Sungai Baru pada 12 April 2025. Folo MOHD

insiden berlaku seperti memotong pokok tumbang dan mengumpulkan sisa runtuhan
KHAIRUL HELMY MOHD

ita juge masih menempatkan tong RoRo di kawasan terjejas agar penduduk boleh membuang barang-

[T ey prEy
KDEBWM bersihkan ‘luka’ bencana, siap siaga depani
situasi luar jangka

barang yang rosak alsu tidek digunakan,” katanya
Tingkatkan aset, tambah kecekapan

Betikuten cebaran besar yang dihadapi, KDEBWM kini dalam pro
-

menambah aset operasi bag

SHAH ALAM, 15 JUN: Dalam tempoh tige tshun, Selangor berdepan dus insiden besar yang meninggalkar

meningkstkan kecekapan dan keberkesanan pengurusan be

kesan mendalam kepada rakyat — bah besar pada 21 dan letupan paip gas di Putra Heights, April laly

Ini termasuk pembelian jentera pengaut untuk memudahkan kerja pengangkutan sampesh berskala besar

Kedua-dua kejadian tu bukan hanys menyebabkan kerosaksr benda termasuk rumsh dan

ong RoRo baharu berkapasiti 18 tan - lebih besar berband

malah mengakibatkan k cah puluhan ribu ringgit bual ehagian penduduk terlibat

gian men

g melandes memberi kesen kepads emosi mengsa. Selain menyediakan sokongan moral dan

tuan kewangan, di tumpuan r ar

usaha baik pulih den pem

Waste Managen t (KDEBWM) - agens

ab berat

ikul tanggungja

Bukan hanya perlu menjalankan tugesan hakiki di seluruh negeri, tetapi KDEBWM diberi peranan s

n untuk men

dan di luar

“Tong bersaiz kecil boleh masuk ke lor

jelas Ramili

n itu, pihaknya juga mempertimb

an tinggi dan pembersih taku

Bersemangat laksana amanah

ngat kerja pasukan diuji iatkala berdepan cabaran

neh dan menjalanken tu

ar, Pengarab Uruse

eningkatkan kesiapsiagaa
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By BAVANI M and
SHALINI RAVINDRAN
metro@thestar.com.my

SOME folk may admire the
entrepreneurial spirit of the
Kampung Kemensah riverside
dining and campsite operators,
who have turned natural
streams into pretty backdrops
for food and leisure in Hulu
Kelang, Selangor.
Ehey call it “rustic dining with
a view", offering visitors a
chance to enjoy a meal while
. dipping their feet in a cool,
flowing stream.
The operators like t#how off.
how they've turned a river into
an Inst; able spot, but'
behind the pretty pictures, the
reality is not quite so'ch
In'truth, what they are

nesses now flow in Sungai.
Kemensah, a[fecung the qunh :
of the river.. - =

For Kampung Kemensah vil-
lage head Zohari Ahmad, whose

family was among the early set-
tlers, memories are still erystal =

clear of a past when the river
was 50 clean that one cuuld
drink straight from it.

“That was how pristine the
water was when I was growing
up in the village.

“Now, everything has changed;
we daren't use the water for
drinking or washing. We need to
do something to preserve the
remaining environment,” he
said.

Zohari’s brother, 68-year-old
Ismail Ahmad, remembers the
river being the heart of the vil-
lage during childhood, even a
source ofdnnkmg water.

“The river was qur lifeline
our energy booster.

“When we were children,
there was no piped water, elec-
tricity, phone nor bus service.

“The only television was at the
Penghulu’s house a few kilo-
metres away so for us children,
the river was our whole warld,"
Ismail said. i

Zohari recalls businesses
began popping up in the village
more than 10 years ago. There
are now 70 identified business-
es, all of them unlicensed, oper-
ating in Kampung Kemensah
(see sidebar).

While acknowledging the fact
that they have brought in work
opportunities for locals, he said
the challenge now was to strike
a balance between development
and preservation.

“We want to keep the ecosys-
tem as untouched as possible.

“At the same time, we
acknowledge that development
is necessary and cannot be
stopped.

“Personally, I have no objec-
tions to turning this place into a
tourist destination, but there
must be protections and controls
in place,” he said.

Fading legacy
Now, some residents say the
over-commercialisation of their
* once-sleepy village is becoming
a real worry, not just for the

wastewater from various busi-

: Kg

" of losing its rustic charm

Villagers say there is a need to balance development with
preservatlon of natural envuronment and river quality

LB
selling as a rustic getaway could
d up having fa Vdu.ng_ e

PHON/The Slar

environment, but also for their
way of life.

For Ismail and Zohari, the vil-
lage is not just a home, but their -
family’s legacy and history.

Ismail recounted how his

father »was given a plotofland

to build a house, along with

space to grow vegetablesand =
- rubber trees, back in the 1960s, -
* “It was in 1964 when the gov-
‘ernmentlaunched Kampung

Kemensah and invited young
families to come live here and
grow crops and rubber trees,”
he said. .

There were 48 settlers — the
pioneers - whose names are =
etched on a welcome plaque at
the village entrance. :

“Iremember the then Mentri
Besar Harun Idris launching the
kampung.

e young men built wooden
houses on plots of about 0.1ha
each.

“Today, those wooden houses
have become stone houses and
you'll find two or three homes
on each lot, which were built by
the second generation,” Ismail
said.

But over ume, many outsiders
began moving into the village,
including foreigners who built
houses in the area, especially
along the riverbanks.

Many of these structures are
illegal, with makeshift piping
that discharges sewage directly
into the river, according to
residents.

Zohari said some of the busi-

nesses were started by residents,
while others were run by outsid-

ers renting land from villagers.
It began with basic chalets,

A quiet section of Sungal Kemensah shows signs of heavy. modiﬂcatlon, including a cuncrele embankment
and damming, transforming the natural river into a controlled pool t'ur commerclal use, — Phulos Low LA‘I

rolluwed by uperators offering
trekking activities, all-terrain
vehicle (ATV) rides as well as
food and beverages.

He noted that economic activi-
ties in the village helped locals
earn a living.

“Having these businesses here
also allows our youths to
become entrepreneurs or sup-
plement their income after work
or on weekends,” he said.

Zohari added that the commu-
nity had been working with
Ampang Jaya Municipal Council
(MPA]) to develop operational
guidelines for businesses in' -
Kampung Kemensah.

“MPAJ has conducted a census
of the businesses here as part of
this effort.

“We have also met with them
to provide input on guidelines
and standard operating proce-

proved structures along the -

* river and ensuring proper drain-

age and sewage systems,” he.
explained. -

He expressed hope that there
would be strict enforcement
once the guidelines were
implemented.

“Without proper rulings,
some operators have taken the
opportunity to expand their
businesses in ways that could
have long-term effects on the
environment.

“With guidelines in place, the
authorities should take action if
the rules are not followed.”

As village head, Zohari
acknowledged that his authority

was limited when it came to any
type of enforcement.

“There was one time I'tried to
advise an operator but they ques-

Ismail remembers the river being

_ strict enforcement orice

dures, sich as prohibiting unap-

emensah in danger .....

blb

Vv

a source of dnnklng water.

Zohari hapes that there will be

quidelines are drawn up.

Wooden dining
tables and
stools placed in
shallow Sungai
Kemensah
waters. Nearby,
a bright yellow.
banner hung
-across the
stream
provides
information

on another
bu'siness there.

tioned — You siapa (W:hu are
you)?'

“T'have to learn to be’ pauem
because if I do not speak up, who
will?”

He estimated that about 2,000
people currently live in the vil-
lage, including 30 Orang Asli
families.

However, he said roughly 40%
were squatters, who had built
structures along the river and
other areas.

One of them is an Indonesian
who wanted to be known only as
Nawi, 67.

“I'came here in 1979 to work
.on a fruit farm and built a small
wooden house by the river.

“Back then, it was just my wife
and 1,” said Nawi, now a grandfa-
ther of 16.

Today, that house which has
since become a brick house, is
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One of the structures |
e et sxm ey @

hnmo m:flmily including
his seven children a and CIT
families.

“We-are lucky wa can earna
livmg ne

‘one of the local businesses and
we are thankful for that. =
“But after all these years, I still
hope to be granted. anent

perm :
dugenshlp This is our home," he

Similarly, Mona Ahmad, a tech

specialist, moved here with her

husband Zun because they love
nature.

‘ _rivetbéca

paced, mgitalllves, 'said Mona,

dren and I wurkwuh :

who lives just a short walk,fmm
the riverbank. ¥

'Butlately. ‘the conunemaljsa
tion is| getting outof hand.

“We are not
development, biit we are sunngly
against any. lmsiness that pollu:es
theriver.

“This place is ,beaunﬂu and we
chose it for its peace and green-
e;}é Erhommse and sewage," she

el
'Kemensah, said: “I thought it

‘would be a fun, back-to-nature
-apeﬂenceformychildrenaswa

di - feetin thi
as,}mugemeal. lenver en]uying

‘Butlwasappalled.lsawpeo-

'ple, especially

' children,
rubbish: stralghl into the river,
and someone was even washing
plates in the same water! ;
“The place was full of man-
made structures like slides,
cemented paths and even

' river
flow for visitors' convenience.

boastedaTV : ):ker'
~_“Teven saw a worl moving
es to change the river

“It didn't feel like nature at all.
It felt like a cheap theme park.”

- When StarMetro visit
Kampung Kemensah, it was
observed that many cnmmerdﬂl
activities were taking place along
the river, which attracts hordes -
of visitors, especially on the

weekend.

Ifleft unchecked, the village
risks trading in its natural charm
for neise, concrete and chaos.

ntial impact on the river's dean!iness

. river, peace and
~ soan be lost and once it’s gone,

What drew people here — lhe
—may.

no amount of gushing water or
Instagram filters can bring it
back. ’ b4
> Look out for Part 2 tomorrow:

waighinonﬂmpommlal y
haznrﬂsnfrlverslde businesses.
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By STEVEN SIM CHEE KEONG

WHILE observing the later stag-
es of the second industrial revo-
lution, a century ago, English
writer Rudyard Kiplingswsote a
poem describing the eri_s‘ nge
technologies, capable ofdoing so
many human tasks:

“We can pull and haul and push
and lift and drive,

We can print and plough and
weave and heat and light,

We can run and race and swim
and fly and dive,

We can see and hear and count
and read and write!”

At the same time, in that poem,
The Secret of the Machines, he
warned that these technologies
were anything but human. For
example, they cannot distinguish
truth from lies, “neither love nor
pity nor forgive”.

For many of us today, artificial
intelligence (Al is as exciting and
strange as Kipling's m
for his time. Al promises l:l'_lu(‘.h'
potential in augmenting human
productivity butit also raises fears
about alienating humans from
what we do best within the natu-
rally created order - our sapiential
capability, the ability to acquire
knowledge, form insights and
make judgments.

Seventeen months ago, when I
ce as Human
Resources Minister, the things
that kept me awake at night were
not cold abstract theories or
dusty policy manuals.They were
everyday conversations with
ordinary Malaysians — from cor-
porate leaders and-white-collar
warkers to gig workers and
street vendors, wondering if
their jobs would last.

At the heart of these conversa-
tions were three difficult but nec-
essary questions: ]

> Can'l secure meaningful

employment?

> Can I earn a dignified living?

> Will my role remain relevant

in a world increasingly
shaped by machines?

In the face of Al and rapid digi-
talisation, these are questions
that are already being asked in
every corner of our society.

Grounded in data

Technological change is
reshaping the core of our econo-
mies. In Malaysia, we hegan hy
grounding our understanding of
this shift in evidence rather than
assumption.

Talens Egrporation Malaysia
Bhd (TaleptCorp), an agency
under the Human Resources
Ministry (Kesuma), undeértook a
national study on the impact of
Al digitalisation and the green
economy on the workforce. We
wanted a clear-eyed view of
what lies ahead.

The study found that approxi-
mately 620,000 jobs are at high
risk of being replaced or becom-

ing obsolete due to automation. °

Workers currently in these roles
will require cross-skilling,
upskilling or even reskilling.

But this is not a doomsday
account. The study also identified
60 emerging roles, with 70% of
these roles being in Al and digital
technologies. These will create
hundreds of thousands of new
jobs —roles that are no longer
theoretical.

They are already appearing in
job listings, and some countries
are producing workers who are
more equipped to fill them.

machines were -

SECURING FUTURES

SThAr

IN THE Al ECONOMY *

Sim dellv;rering his i:)!énary §peech atthe 113th session of the international Labour Conference in Geneva, Switzerland.

From concern to strategy
The way forward is obvious: to

ensure our workers are equipped

with the skills to adapt to eco-
nomic trends. : ‘
. Malaysia spent an annual out-
lay of RM10bil (US$2.4bil) for
skills-related education and
training, with about 30% of the
funds coming from a statutory

levy upon private corporations to

be utilised for
‘workers.

~ To facilitate government, corpo-
rate and individual decision-mak-
ing in the area of skills

ment, we introduced MyMahir. -
This national digital platform
offers real-time insights into job
trends, skill requirements and
training opportunities.

We also established the Future
Skills Talent Council to strength-
en partnerships between indus-
try and government.

These sector-based, indus-
try-led councils ensure that skill
standards are informed by those
who understand the realities of
the shop floor and server room.

In the first year of setting up the
council, workers trained under its
skills programmes received a 12%
higher mean wage compared to
the national average.

Our aim is to establish “skill
universities® that are accessible,

training their

one thin

Kesuma, TalentCorp align skills with future needs

Conférence internationale du Travail i sessir
International Labour Conference n
Conferencia Internacional del Tr

“As we attempt to
comprehend the
present and
predict the future,

is
write the manual
for technology.”

Steven Sim
B R e R R R

industry-aligned and provide
qualifications on par with tradi-
tional degrees.

An international effort
Malaysia's challenges are mir-
rored across Asean. Our econo-
mies are growing and our popu-
lations are young but our educa-

‘tion and labour systems must

catch up with technological
demands.

The International Labour
Organization (ILO) estimates that
Asean could create up to 30 mil-
lion'green jobs by 2030 with the

right reforms. That future cannot
be realised by any one country *
alone. $
During Malaysia’s Asean chair-
manship, we will be organising
and hosting the Asean Year of
Skills (AYOS) 2025, supported by
the ILO. This will not only guide
deeper regional conversations on

human capital development but

will direct practical resources
towards it. .

For a start, in June 2025,
Malaysia aims to open up our
annual National Training Week,
offering 65,000 high-quality skills
training courses by both local
and global brands to all citizens
of Asean. This i5 our investment
in regional human capital devel-
opment with the aspiration to
make Asean the most skilled
region in the world.

We are proud to partner with
the World Economic Forum to
co‘chair the Gender Parity in the
Future of Work Accelerator in
Malaysia, which seeks to empow-
er female talent in this age of AL

It aligns with our national
Madani Economic Framework’s
goal to increase female labour
force participation. It will pro-
pose evidence-based policy rec-
ommendations to enhance wom-
€N's economic empowerment in
the labour market.

Human dignity

As we attempt to comprehend
the present and predict the
future, one thing is certain:
humans write the manual for
technology. Kipling ended his
POem on'a reassuring note - we
are in control of technology and
not the other way around:

“Though our smoke may hide
the Heavens from your eyes,

It will vanish andithe stars will
shine again, 1

Because, for all our power and
weight and size,

We are nothing more than chil-
dren of your brain!”

Ultimately, the question is not
how evolving technology will
impact people’s lives but how
government policy can consist-.
ently empower and uplift them.

As I'reflect on those early days
in office, I realise that the ques-
tions that kept me up at night
WETE never just about jobs or
wages. They were about dignity’
and ensuring that no one was left
behind.

This article is by Human
Resources Minister Steven Sim
Chee Keong and was first pub-
lished by the World Economic
Forum.
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Some companies are using comput
k

to cut back on. — Freepil

By ANGELIN YEOH
iifestylelech@jhest_a:.com.my

YOU have your safety belt on.

About an hour into the flight,
hunger kicks in. You reach for
the inflight menu, and a pack of
nasi lemak catches your eye.
Maybe it's the sambal, or it's the
idea of enjoying a familiar local
favourite at 30,000 feet in the air.
Either way, it sounds perfect. You
make a esti

Then the flight attendant
breaks your heart: “Sorry, we've
run out.” e

Such a situation 18 not unfamil-
iar to most airline passengers.
When it comes to inflight meal
planning, Catherine Goh - the
CEO behind Santan, official
inflight caterer for AirAsia—
explains that there are a lot of
factors to consider. Teams
behind inflight meal planning
relied on experience, historical
data and rouglh'estimates to not
only decide how much nasi
lemak to prepare but also
estimate how many passengers
would likely choose vegetarian
options or prefer to have coffee
instead of tea. 2

“There was a lot of guesswork
around passenger preferences,
last-minute cancellations, and
unexpected bookings. This
approach often led to challenges
such as overstocking - resulting
in waste — or understocking,
which left some passengers
disappointed,” Goh saysin an
interview with LifestyleTech.

She adds that flight delays or
changes also added more
complexity to an already
delicate balancing act.

“On top of that, we had'to
consider the stock required for
every single flight;accounting
Jfor different routes, turnarotind
times, and return legs - all of
which influence the catering
load,” she says.

With over 1,200 flights daily

variables -

Unlike
traditional
methods, AT
allows us to
factorin a
wide range of
dynamic ;

such as
as‘sengerhj 5
emographics, :
travel a.nag
booking
atterns, :
istorical food :
preferences by :
route, meal-
time segments,:
and even :
cultural events
like festivities
or the fasting
month.

Catherine Goh

catering providers are being

a

" __ Wolod ; G " il
er vision to monitor leftover food, providing data that helps kitchens identify which ingredients

Al takes on food waste

in five regions, Goh says
managing inflight food waste is
one of their biggest challenges.
According to cabin waste™
audits commissioned by the
International Air port
Association (IATA) published in

: May, 34% of waste generated on

flights comes from untouched

: food and beverages. The sector

is'estimated to be incinerating
resources worth US$6hil
(RM24.40bil) annually.

To address this, airlinesand
urged to improve planning and
logistics to m:lucel::ahin waste
and contribute to the Sustainable
Development Goal of halving
global food waste by 2030.

Goh concedes that forecasting
demand based on static or
generic data is simply not
sustainable. :

“That's what drove us to

: -explore Al-powered demand

planning. Unlike traditional
methiods, AT allows us to factor
in a wide range of dynamic
variables ~ such as passenger

: demographics, travel and

hooking patterns, historical
food preferences by route,
meal-time segments, and even
cultural events like festivities or
the fasting month,” she adds.

Connecting the dots with
data

According to Goh, Santan is
currently testing an Al-powered
demand planning tool built on a
robust datasheet consisting of
historical flight-level sales and
Ipading data — capturing both
pre-Covid trends and recent
post-Covid recovery behaviours.

“Specifically, it has been
trained using over three years of
histarical data, enhanced with
the latest six months of opera-
tional insights and up to 12
months of forward-looking
pre-booking forecasts,”

'pel' ak travel times. Even with -

S )

model more historical depth and
real-timerelevance,

‘Goh shares that there is a
broad spectrum of variables to
be analysed including passenger
numbers, routes and seasonabili-
ty trends, nationalities, meal time
segments and flight departure
times.

" “Por instance, it can identify

how meal preferences shift not
just by destination, but also based
on time of day or p_ammger__rrﬁx

— insights that are nearly

impossible to act on through = '
. traditional planning.” she adds.

By looking at the system’s
recommendations for menu

mixes, Goh'says it hasled to the -

company being able to offer
meals that better match their
;: expectations during.

changes like flight delays or
cancellations or a spike in last-
minute bookings, Goh says the AT
can quickly recalculate expected
demand. ¢ 5
It is designed with real-world
gﬂemﬁonalﬂmﬁhimy. This agility
ows oursupply chain and
cabin crew teams to make timely
adjustments —whether it's

~modifying loading volumes or

Ensuring we reserve popular
items that are likely to be in
demand,” she adds.

Since the system was
implemented, Goh says it has
been “showing promising
results™, with forecast accuracy
Improving to oves 95%. This has
led 10 a noticeable drop in both

»a

_she says;-addlng that it gives the

This visudhis
humaitcreated,
Al-aided

e IUN
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ing and under-
st of
- inflight food
items.
“Inflight food waste
has dropped by 20%
over the past year — a clear
win for both efficiency and
operational performance.

~ We've also seen befter alignment

- between forecasted and actual
‘demand, enabling more: -
informed decision-making across

our supply chain,” she says.
- The Al system was developed
‘in-house using the airline’s
central data infrastructure. Goh
‘says all data is encrypted and
access is strictly governed
through its group-level data
‘governance framework to ensure
compliance and protection
across all touchpoints.
“Developing the tool
internally has also allowed us-
to fine-tune the system
closely to operational
realities. It has already
delivered encouraging
outcomes in live
environments, and
we're now preparing to
scale it across the fleet
to unlock greater
precision and efficiency  «
in our meal planning
processes,” she adds.
STRE
Dining with data 615 @

Turning data into actionable
insights that could translate to
better ways to manage food"
 waste isn’t new. Back in2020,

‘Etihad Airways announced that

it was partnering with Singapore
food tech startup Lumitics to trial
the use of computer vision and
. machine learning to track
uneaten economy class meals.
The goal was to highlight food
consumption and wastage
- patterns across the network.
. With the integration of Al
into broader systems, its
capabilities have steadily
advanced. A 2024 review
published in the peer-reviewed
journal Food Chemistry: X
highlights how Al-powered
tools such as deep learning and
advanced robotics can greatly
enhance food safety; improve
quality, and boost efficiency
throughout the supply chain.
It highlighted the potential of
Al to enhance food waste
management through
“predictive algo-
rithms” that
could
help
to

In Malaysia, Hilton Hotels
announced that it adopted
Winnow's Al-powered solution to
help reduce wastage during
Ramadan. — Hilton Hotels

minimise overproduction and
spoilage.

An example cited in the
article is the system by Winnow
Solutions, featuring smart
scales and image recognition
technology to help kitchens
reduce waste by pointing
‘towards the source and adjust-
ing portion sizes.

In Malaysia, Hilton Hotels
announced that it adopted
Winnow's Al-powered solution
to help reduce wastage during
Ramadan — a period when hotel
buffets are typically more
extensive and prone to excess.
The system generated reports
providing details on the most
wasted ingredients, waste
patterns and guest demograph-
ics to help kitchen teams make
precise adjustments during
food preparation.

The company claimed that
last year, the same
Al-powered initiative
led to a 64%
reduction in food
waste at two

i

hotels in Kuala Lumpur
and Selangor.

Other companies that
have adopted Al to monitor
food waste have also started

sharing some interesting
insights, Last year, Air New
Zealand chief customer and
sales officer Leanne Geraghty
shared in an interview that Al
was used to analyse 30,000
photos of food trays on flights
coming from Los Angeles and
Hong Kong.

She told news,com.au that
findings revealed that
passengers didn’t like beetroot
hummus as an entree and hlue
cheese. The next step is to take
measures to remove unpopular
ingredients and deliver products
that customers want, adding the
Al-driven insights are helpful to
reduce food waste.

A few obstacles remain

Despite its promise, wide-
spread adoption of Al to reduce
waste in the food industry faces
several hurdles. The same review
published in the Food Chemistry:
X journal cited implementation
costs, data security concerns, and
the complexity of integrating
with legacy systems as major
barriers.

There are also ethical
concerns, including privacy and
fairness in algorithmic decision-
making, that need to be
carefully addressed. For Al to
play a broader role in curbing
food waste, clearer regulations,
greater transparency, and more

Tarikh:...a..

Despite its promise, widespread adoption of Al to reduce
waste in the food industry faces several hurdles including
implementation cost and ethical concerns. — Freepik

affordable solutions to enable
smaller players are essential,
according to the report.

Rolling out a new tech-driven
system also takes more than just
software — it requires people to
trust that the technology will
deliver real results.

Goh says change management
was key to successful adoption.

“We conducted hands-on
workshops with our demand
planners, supply chain and
operations teams to walk them
through how the model works
and why it's reliable,” she adds.

Visual dashboards were
introduced to compare forecasts
with actual outcomes over time.

“Seeing the model’s accuracy
in action helped build trust
organically and empowered our
teams to make data-driven
decisions with greater
confidence,” Goh says.

The CEO also believes there is
more potential for the system
beyond inflight meals, including
ground-based food services and
group-level catering operations.
As the company continues to
evolve, Goh expects technology
to drive ongoing green initia-
tives.

“Al'empowers us to make
smarter, faster decisions that
reduce waste and boost
efficiency, which are key pillars
of our environmental responsi-
bility efforts. We're integrating
predictive analytics with
procurement and eco-friendly
packaging choices to further
lower our carbon footprint,”
she says.
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Peruntukan
RM10b setahun
untuk latihan
kemahiran,
termasuk dana
sektor swasta

Lebih satu abad lalu, ketika du-

nia mula menyaksikan gelom-  pekerja

bang akhir Revolusi Perindustri-

an Kedua, penulis tersohor Ing-

geris, Rudyard Kipling, menulis
puisi yang menggambarkan Ke-
hebatan teknologi pelik padn Za-
mannya,

Teknologi luar biasa yang
mampu melakukan begitu ba-
nyak tugas manusia;

Kita boleh menarik, mengang-
kut, menolak, mengangkat dan
memancu,

Kita boleh mencetak, memba-
jak, menenun, memanaskan dan
menerangi,

Kita boleh berlari, berlumba,
berenang, terbang dan menye-
lam,

Kita boleh melihat dan men-
dengar, mengira, membaca dan
menulis.

Namun, dalam puisi yang sama
bertajuk The Secret of the Ma-
chines, Kipling mengingatkan se-
suatu vang penting, mesin tetap
mesin.

Ia tidak mengenal Kasih sa-
yang, tidak mampu berempati,
apatah lagi memaafkan.

Hari ini, lebih 100 tahun' ke-
mudian, kita berdiri di ambang
satu lagi revolusi iaitu era ke-
cerdasan buatan (Al).

Seperti mesin yang dicipta
pada zaman Kipling, AT menjan-
jikan kecekapan luar biasa. Na-
mun ia juga membangkitkan per-
soalan yang dalam mengenai erti
menjadi manusia, maruah, dan
masa tdepan pekerjaan kita.

* Ketika mula menjawat jawatan
Menteri Sumber Manusia, saya
tidak dibelenggu teori akademik
atau laporan dasar yang berha-
buk.

Sebaliknya, yang menghantui
saya ialah suara rakyat pekerja
gig, penjaja jalanan, pegawai pe-
jabat, pemilik syarikat yang ber-
tanya dengan cemas;

“Bolehkah saya mendapatkan
pekerjaan sewajarnya?

“Bolehkah saya memperoleh
pendapatan bermaruah?

“Adakah saya masih relevan
dalam dunia yang semakin di-
kKawal mesin?

Soalan seumpama ini bukan
Iagi sekadar kebimbangan peri-

badi. Ia sudah menjadi perbualan |

nasional dan memerlukan Jjawa-
pan.

dak berteka-teki.
Sebaliknya, kami memilih -

tuk berpandukan data. Dengan
kennsama'l'alent(}orp,lmm.lmenf 3
‘jalankan Kajian nasional bagime-
‘neliti kesan Al pendigitalan, dan
kepaﬂa ekonomi h.llau, !

terhadap pasaran kerja.

Hasilnya mengejutkan a;;abﬂa 3
620,000 pekerjaan dikenal pasti 4

berisiko tinggi untuk
oleh automasi. Namun, 60 jents
aan baharu sedang mun

“cul yang mana 70 peratus da-
rlpadanya berkait langsung de-
- ngan teknologi digital dan AL

Ini bukan sekadar teori. Iklan
kerja bagi jawatan baharu ini
sudah pun wujud. Negara maju
sedang melatih tenaga kerJn un-

tuk mengisinya. Kita juga harus

bertindak.
Malaysia Kkini mempernntuk

kan sekitar RM10 bili tah ! o "

Nitan ermar Steven Sim (tenqah) bersama Menteri Digital, Gobind Smgh Deo (ketiga dari kiri); Timbalan Menteri Pengajian
tiga dari kanan); Ketua Pegawai Eksekutif Kumpulan Tal'entCorF Thomas

Mathew (pertama dari kanan) ddnyﬂng lain pada pelnnmmn MyMahir dan Kajian Impak tahun lali.

untuk latihan kemahiran terma-
suk dana sektor swasta melalui
levi mandatori.

Bagi mempemepatkan lagi
pembangunan ini, kami melan-
carkan MyMahir iaiiu platform
digital nasional yang menawar-
kan data masa nyata mengenai
peluang pekerjaan, kemahiran
diperlukan dan kursus latihan
yang tersedia.

Kami juga menubuhkan Majlis
Mymahir Fut, Skills Talent
Council untuk®memastikan lati-
han yang diberikan selaras de-
ngan keperluan sebenar di tem-
pat kerja.

Hasilnya, dathm tempoh seta-
hun, pekerja yang menjalani la-
tihan mencatatkan gaji 12 pera-
tus lebih tinggi daripada purata
nasional.

Matlamat jangka panjang kami
adalah untuk mewujudkan se-
buah ‘universiti kemahiran® iaitu

nasional yang boleh diakses se-

mua setaraf dengan universiti
akademik, tetapi berasaskan rea-
liti industri.

Satu usaha antarabangsa
Cabaran yang dihadapi Malaysia
turut dialami oleh negara ASE-
AN Ilain.

Ekonomi kita berkembang dan
majoriti penduduknya muda, na-
mun sistem pendidikan dan te-
naga Kerja masih perlu diperka-
sakan agar selari dengan Keper-
luan teknologi semasa.

Pertubuhan Buruh Antara-
bangsa (ILO) menganggarkan ba-
hawa ASEAN berpotensi mewu-
judkan sehingga 30 juta peker-
jaan hijan menjelang tahun 2080,
sekiranya pembaharuan yang te-
pat dilaksanakan.

Masa depan ini tidak boleh di-
capai' oleh sesebuah negara se-

Kami memutuskan untuk. ti- 4

- LAUNCH OF THE -

IMPACT STUDY OF

Al DIGITAL AND GREEN ECONOMY
ON THE MALAYSIAN WORKFORCE

YB MR. STEVEN SIM CHEE KEONG

N, paas wee
I.Hiblﬂ

Tinggi, Datuk Mustapha Sakmud (ke

cara be}'send:rian . e,
‘Ketikn:Malnysm memegang ja
watan Rengerus: ASEAN, kKami
akan menganjurkan dan menjadi
tuan rumah kepada Tahun Ke-
mahiran ASEAN 2025, dengan so-
kongan daripada ILO.
Inisiatif ini bukan sahaja akan
merangsang perbincangan men-
dalam di peringkat serantau me-
ngenai pembangunan modal in-

“san, tetapi juga menyalurkan

sumber yang praktikal ke arah
matlamat tersebut.

Sebagai permulaan, pada bu-
lan Jun 2025, Malaysia bercadang
membuka Minggu Latihan Ke-

tahunan kami kepada
seluruh warga ASEAN, dengan
menawarkan sebanyak 65,000
kursus latihan kemahiran ber-
kualiti tinggi daripada jenama
tempatan dan antarabangsa.

Ini adalah pelaburan kami da-
lam pembangunan modal insan se-
rantau, dengan aspirasi menjadi-

_kan ASEAN sebagai rantau paling

berkemahiran tinggi di dunia.

Kami juga berbangga menja-
linkan kerjasama dengan Forum
Ekonomi Dunia (VWE‘.IS')l untuk
bersama-sama menerajui Peme-
cut Kesamarataan Gender dalam
Masa Depan Pekerjaan di Ma-
laysia, satu inisiatif yang ber-
tujuan memperkasakan bakat
wanita pada era Al ini.

Usaha ini sejajar dengan mat-
lamat Kerangka ERonomi Mada-
ni negara yang mahuo mening-
katkan kadar penyertaan wanita
dalam tenaga kerja.

T

Contéroncs isternaticnate du Traval
Internations! Labour Conference «
Conferencla Internacional del Trabsjo «

nomi wanita dalam pasaran bu-
ruh.

Isunya adalah maruah manu-
sia. Ketika kita cuba memahami
masa Kini dan meramalkan masa
depan, satu perkara pasti; ma-
nusialah yang menulis panduan
untuk teknologi.

Kipling menamatkan puisinya
dengan nadayang menenangkan,
kita yang mengawal teknologi,
bukan sebaliknya.

Walau asap kami menyelubu-
ngi langit dari pandanganinu

la akan lenyap dan bintang
akan bersinar semula

Kerana, walawkami berkuasa
dan besar

Karm hanyalah anak-anak da-

1]

Inisiatif ini akan r dang-
kan dasar berdasarkan bukti un-
tuk memperkasa kedudukan eko-

rl H!l e
Akhirnya, persu'llnn sebenar
bukanlah mengenai bagaimana

Steven Sim menyﬁmpmkan pidato terbuka pada sesi ke-113 Pemdungan
Buruh Antarabangsa di Geneva, Switzerland.

teknologi
akan menjejaskan  kehidupan
manusia, tetapi bagaimana dasar
Kerajaan boleh secara Konsisten
memperkasa dan mengangkat
martabat mereka. -

Apabila saya mengenang Kem-
bali'hari-hari awal di pejabat, sa-
ya sedar persoalan yang merun-
singkan saya bukan semata-mata
mengenai pekerjaan atau gaji.

Ia adalah mengenai maruah
dan memastikan tiada siapa yang
tertinggal di belakang.

yang berubah-ubah

Artikel ini ditulis oleh
Menteri Sumber Manusia,
Steven Sim Chee Keong,

dan pertama kali diterbitkan
oleh Forum Ekonomi Dunia
(World Economic Forum)
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