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MAJLIS BANDARAYA SUBANG JAYA

TREND PENCAPAIAN PIAGAM PELANGGAN JABATAN BAGI JANUARI SEHINGGA DISEMBER 2021

— 1. KEJURUTERAAN

100.00 - 99.47 99.91 99.02 99.59 100.00100.00 99.71 100.00 97.84 100.00100.00 99.45

75.00 -

50.00 -
JAN FEB MAC APR MEI JUN JUL OGS SEP OKT NOV DIS

‘ 3. PERANCANGAN BANDAR

100,00100,00100,00100,00100,00100,00100,00100,00100,00100,00100,00100,00

90.00 -

50.00 -
JAN FEB MAC APR MEI JUN JUL OGS SEP OKT NOV DIS

_ 2. KORPORAT DAN PENGURUSAN STRATEGIK

100.00

75.00

JAN FEB MAC APR MEI JUN JUL OGS SEP OKT NOV DIS

‘ 4. PERBENDAHARAAN

100.00 +

75.00 -

50.00 -

100,00100,00100,00100,00100,00100,00100,00100,00100,00100,00100,001.00,00

JAN FEB MAC APR MEI JUN JUL OGS SEP OKT NOV DIS



MAJLIS BANDARAYA SUBANG JAYA

TREND PENCAPAIAN PIAGAM PELANGGAN JABATAN BAGI JANUARI SEHINGGA DISEMBER 2021

- 6. PEMBANGUNAN MASYARAKAT

_ 5. KHIDMAT PENGURUSAN

100.00 -100.00100.00100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00

75.00 -

50.00 -
JAN FEB MAC APR MEI JUN JUL OGS SEP OKT NOV DIS

B 7. PENGUATKUASAAN

100,00100,00100,00100,00100,00100,00100,00100,00100,00100,00100,00100,00

90.00 -

50.00 -
JAN FEB MAC APR MEI JUN JUL OGS SEP OKT NOV DIS

100.00

75.00

50.00

~100.00 100.00100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00

JAN FEB MAC APR MEI JUN JUL OGS SEP OKT NOV DIS

- 8. PENGURUSAN ALAM SEKITAR

100.00 +

75.00 -

50.00 -

100,00100,00100,00100,00100,00100,00100,00100,00100,00100,00100,001.00,00

JAN FEB MAC APR MEI JUN JUL OGS SEP OKT NOV DIS



MAJLIS BANDARAYA SUBANG JAYA
TREND PENCAPAIAN PIAGAM PELANGGAN JABATAN BAGI JANUARI SEHINGGA DISEMBER 2021

— 9. UNDANG-UNDANG - 10. PENILAIAN DAN PENGURUSAN HARTA

100.00 -100.00100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 -100.00 100.00 99.35 100.00 99.00 9740 97.93 100.00 99.26 100.00 100.00 100.00
75.00 - 75.00 -
50.00 - 50.00 -
JAN FEB MAC APR MElI JUN JUL OGS SEP OKT NOV DIS JAN FEB MAC APR MElI JUN JUL OGS SEP OKT NOV DIS
) 11 HASIL E) 12 KESIHATAN
99.40 99.17 99.37 99.00 99.11 10Q,00100,0010Q.00 100,00 97.27 99.06 100.00 -97.72 99.53 99.06 98.39 98.30 gg 58 97.13 98.69 98.53
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JAN FEB MAC APR MEI JUN JUL OGS SEP OKT NOV DIS JAN FEB MAC APR MEI JUN JUL OGS SEP OKT NOV DIS



MAJLIS BANDARAYA SUBANG JAYA
TREND PENCAPAIAN PIAGAM PELANGGAN JABATAN BAGI JANUARI SEHINGGA DISEMBER 2021

— 13. BANGUNAN - 14. ONE STOP CENTRE (OSC)

100.00 - 99.82 100.00100.00100.00 100.00 100.00 100.00 99.11 99.82 100.00 100.00 100.00 100.00 -100.00 100.00100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00
75.00 A 75.00 -
50.00 - 50.00 -
JAN FEB MAC APR MEI JUN JUL OGS SEP OKT NOV DIS JAN FEB MAC APR MEI JUN JUL OGS SEP OKT NOV DIS
- 15. PELESENAN - 16. AUDIT DALAM
100,00100,00100.00100,00100,00100.00100,00100.00100.00100.00100,00100,00 100.00 -100,00100.00100,00100,00100,00100,00100,00100,00100,00100,00100,00100,00
90.00 -
75.00 -
50.00 - 50.00 -

JAN FEB MAC APR MEI JUN JUL OGS SEP OKT NOV DIS JAN FEB MAC APR MEI JUN JUL OGS SEP OKT NOV DIS



MAJLIS BANDARAYA SUBANG JAYA

TREND PENCAPAIAN PIAGAM PELANGGAN JABATAN BAGI JANUARI SEHINGGA DISEMBER 2021

_ 18. TEKNOLOGI MAKLUMAT

_ 17. KONTRAK DAN UKUR BAHAN

100.00 -100.00100.00100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00

75.00 -

50.00 -
JAN FEB MAC APR MEI JUN JUL OGS SEP OKT NOV DIS

- 19. PESURUHJAYA BANGUNAN (COB)

100,00100,00100,00100,00100,00100,00100,00100,00100,00100,00100,00100,00

90.00 -

50.00 -
JAN FEB MAC APR MEI JUN JUL OGS SEP OKT NOV DIS

75.00

~99.33 95.67 100.00 100.00 100.00 100.00 100.00 100.00 100.00 99.80 99.50 99.23

i

JAN FEB MAC APR MEI JUN JUL OGS SEP OKT NOV DIS

_ 20. LANDSKAP

100.00 +

75.00 -

50.00 -

100,00100,00100,00100,00100,00100,00100,00100,00100,00100,00100,001.00,00

JAN FEB MAC APR MEI JUN JUL OGS SEP OKT NOV DIS



MAJLIS BANDARAYA SUBANG JAYA
TREND PENCAPAIAN PIAGAM PELANGGAN JABATAN BAGI JANUARI SEHINGGA DISEMBER 2021

_ 21. INTEGRITI

100.00 -100.00100.00100.00100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00

75.00 -

50.00 -
JAN FEB MAC APR MEI JUN JUL OGS SEP OKT NOV DIS



