
PENCAPAIAN PIAGAM PELANGGAN JULAI 2018 MPSJ 
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MAJLIS PERBANDARAN SUBANG JAYA 
TREND PENCAPAIAN PIAGAM PELANGGAN BAGI JANUARI – JULAI 2018 

93.21% 92.32% 

70.12% 
76.64% 73.45% 

84.26% 83.04% 
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JAN FEB MAC APR MEI JUN JULAI

1. KEJURUTERAAN 
96.43% 97.38% 96.68% 96.44% 97.57% 95.54% 95.17% 
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50.00%

100.00%

JAN FEB MAC APR MEI JUN JULAI

2. KORPORAT DAN PENGURUSAN STRATEGIK 
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 
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50.00%

100.00%

JAN FEB MAC APR MEI JUN JULAI

3. PERANCANGAN BANDAR 

100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 
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JAN FEB MAC APR MEI JUN JULAI

4. PERBENDAHARAAN  
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 
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50.00%

100.00%

JAN FEB MAC APR MEI JUN JULAI

5. KHIDMAT PENGURUSAN 
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 
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100.00%

JAN FEB MAC APR MEI JUN JULAI

6. PEMBANGUNAN MASYARAKAT 
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MAJLIS PERBANDARAN SUBANG JAYA 
TREND PENCAPAIAN PIAGAM PELANGGAN BAGI JANUARI – JULAI 2018 

100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 

0.00%

50.00%

100.00%

JAN FEB MAC APR MEI JUN JULAI

7. PENGUATKUASAAN 
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 
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50.00%

100.00%

JAN FEB MAC APR MEI JUN JULAI

8. PENGURUSAN SISA PEPEJAL DAN PEMBERSIHAN AWAM 

86.40% 83.80% 

66.89% 

100.00% 100.00% 100.00% 99.90% 

0.00%

50.00%
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JAN FEB MAC APR MEI JUN JULAI

9. UNDANG-UNDANG 

100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 
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50.00%

100.00%

JAN FEB MAC APR MEI JUN JULAI

10. PENILAIAN DAN PENGURUSAN HARTA 
98.25% 98.36% 98.21% 97.65% 98.39% 98.39% 98.40% 
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50.00%

100.00%

JAN FEB MAC APR MEI JUN JULAI

11. HASIL 
98.62% 98.71% 99.24% 98.15% 98.49% 98.69% 98.14% 
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50.00%

100.00%

JAN FEB MAC APR MEI JUN JULAI

12. KESIHATAN 
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MAJLIS PERBANDARAN SUBANG JAYA 
TREND PENCAPAIAN PIAGAM PELANGGAN BAGI JANUARI – JULAI 2018 

99.89% 100.00% 99.70% 99.54% 99.99% 99.31% 99.82% 
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50.00%

100.00%

JAN FEB MAC APR MEI JUN JULAI

13. BANGUNAN 
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 
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50.00%

100.00%

JAN FEB MAC APR MEI JUN JULAI

14. PUSAT SEMAKAN SETEMPAT (OSC) 
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 
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15. PELESENAN 

100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 
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16. AUDIT DALAM 
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 

0.00%

50.00%

100.00%

JAN FEB MAC APR MEI JUN JULAI

17. KONTRAK DAN UKUR BAHAN (QS) 
97.33% 96.33% 95.67% 100.00% 100.00% 100.00% 95.10% 
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100.00%

JAN FEB MAC APR MEI JUN JULAI

18. TEKNOLOGI MAKLUMAT (ICT) 
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MAJLIS PERBANDARAN SUBANG JAYA 
TREND PENCAPAIAN PIAGAM PELANGGAN BAGI JANUARI – JULAI 2018 

100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 

0.00%
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100.00%

JAN FEB MAC APR MEI JUN JULAI

19. PESURUHJAYA BANGUNAN (COB) 
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 
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100.00%

JAN FEB MAC APR MEI JUN JULAI

20. LANDSKAP 
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JAN FEB MAC APR MEI JUN JULAI

21. UNIT INTEGRITI 


